LESSON FEES
Invoices will be sent with payment options after registration is complete
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IN-PERSON AND ONLINE INSTRUCTION
Instruction may occur in person or online, at the discretion of our instructors. Students must ensure their own internet connectivity and equipment is suitable to receive online instruction. KCMS teachers are not obligated to supply make-up lessons or give lesson credits for technical issues originating from the student’s equipment.
STUDENT ABSENCE
If you are sick, stay home and notify your teacher directly. Our instructors are not obligated to supply make-up lessons, online lessons or provide lesson credits for student absences, including absence due to illness.
TEACHER ABSENCE
When a teacher is absent, a make-up lesson or account credit will be arranged by agreement. Make-up lessons may be provided online or in-studio, by arrangement with the teacher.
STUDENT SUPERVISION
It is the parent/guardian’s responsibility to supervise their child(ren) while they are on school premises.
Children under the age of 10 should be supervised at all times. KCMS accepts no responsibility for personal injury or damage to instruments or personal property. Parents will be held responsible for any damage to KCMS school property by their child(ren). Our rear yard is out of bounds due to risks inherent with use of stairs, gate, etc.
WITHDRAWAL
There is a 4-lesson withdrawal fee for all students. Please submit a completed Withdrawal Form signed by
the teacher and student/parent to the office. Students may continue to attend the last four lessons with
their teacher’s agreement. Refunds for withdrawals will not be processed after April 15, 2026; therefore,
written notice must be received and accepted before March 15, 2026.
DISCONTINUATION
Kelowna Community Music School reserves the right to discontinue the lessons of any student.
Please sign the Registration Form to indicate your acceptance of these KCMS policies.
Thank you!
Tel: 250 860 1737					www.mykcms.ca
image1.png




